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Charge admissible

If the booking is cancelled within the 
green arrow then no cancellation 
charge will be made. This is because 
it was deemed to be in place for a 
limited period of time and thus would 
not have blocked others to any 
significant extent to use the court

If the booking is cancelled within the 
pink arrow then cancellation charge 
may apply. This is because the 
cancellation was sufficiently late that 
not enough opportunity has been 
given to others to use the court.

Charge will apply

So long as the cancellation is 
BEYOND the green arrow but 
WITHIN the pink arrow, then a late 
cancellation charge will be made so 
long as no-one else books the court.

“Hours passed with booking in place before 
cancellation charges could apply”

Grace period

“Hours prior to booking at cancellation within 
which cancellation charges could apply”

Charge admissible


